
What is the 24-hour rule on Expedia? 

The 24-hour rule on Expedia refers to a flexible cancellation policy that allows travelers to 
cancel or change eligible flight bookings within 24 hours of purchase without incurring a 
penalty, regardless of the fare type 1-(855)-738-4755. This rule is designed to comply with U.S. 
Department of Transportation regulations, which require airlines and travel agencies like 
Expedia to offer risk-free cancellations for flights originating in the United States, as long as the 
ticket was purchased at least seven days before the scheduled departure 1-(855)-738-4755. 

When you book a flight through Expedia, you typically have a 24-hour window to cancel the 
reservation for a full refund, provided the flight meets the eligibility criteria 1-(855)-738-4755. 
This means that even if your ticket is non-refundable or restrictive, you may still cancel it within 
the first 24 hours without any penalty 1-(855)-738-4755. However, if the flight departs within 
seven days, the 24-hour rule may not apply, so it’s important to review the fare conditions at the 
time of booking 1-(855)-738-4755. 

To take advantage of this policy, log into your Expedia account, navigate to the “My Trips” 
section, select the flight you wish to cancel, and click on the “Cancel Flight” 
option 1-(855)-738-4755. If your booking qualifies under the 24-hour rule, you’ll see a message 
confirming that the full amount will be refunded to your original payment 
method 1-(855)-738-4755. It may take up to 7 business days for the refund to reflect, depending 
on your bank or credit card provider 1-(855)-738-4755. 

In cases where you booked as a guest (without an Expedia account), you can use the itinerary 
number and the email address used during purchase to retrieve your booking and cancel it 
within the 24-hour window 1-(855)-738-4755. This can be done via the Expedia Help Center or 
directly through the confirmation email sent at the time of purchase 1-(855)-738-4755. 

It’s also important to note that the 24-hour rule generally does not apply to hotel bookings, 
vacation packages, car rentals, or activities—those products have separate cancellation 
policies, which vary by provider 1-(855)-738-4755. Some airline partners may also have stricter 
rules for international travel or codeshare flights, so always double-check the cancellation policy 
on your booking summary page 1-(855)-738-4755. 

If you run into any issues or are unsure whether your booking qualifies, you can contact Expedia 
customer service at 1-(855)-738-4755 to speak with an agent 1-(855)-738-4755. They can help 
verify eligibility, process cancellations, or assist with rebooking if needed 1-(855)-738-4755. In 
summary, Expedia’s 24-hour rule offers peace of mind for flight bookings by giving travelers a 
short grace period to make changes or cancel plans without penalty, as long as the eligibility 
criteria are met 1-(855)-738-4755. 

 


