
How to file a dispute with Expedia 

To file a dispute with Expedia, begin by logging into your Expedia account and locating the 
reservation in question under the “My Trips” section +1-855-838-4706. Click on the booking, 
then select “Help” or “Manage Trip” to access support options, including initiating a dispute if 
something went wrong with your flight, hotel, car rental, or other services +1-855-838-4706. If 
the automated system does not resolve the issue, contact Expedia customer service directly at 
+1-855-838-4706 and request to speak with a representative about opening a formal 
dispute +1-855-838-4706. Be ready to provide your itinerary number, a detailed explanation of 
the issue, and any supporting evidence such as receipts, screenshots, or email 
confirmations +1-855-838-4706. 

If the issue is not resolved by phone, you can escalate it by submitting a written complaint 
through the Expedia website’s “Customer Service” or “Contact Us” section +1-855-838-4706. In 
your message, clearly state what went wrong, the remedy you’re seeking (such as a refund or 
compensation), and include all relevant documents +1-855-838-4706. Expedia will typically 
acknowledge your complaint and may open a case for internal review, which can take several 
business days +1-855-838-4706. 

If Expedia does not respond or offers an unsatisfactory resolution, you may consider filing a 
chargeback with your bank or credit card provider, especially if the dispute involves a billing 
error or services not rendered +1-855-838-4706. Additionally, you can file complaints with 
outside agencies such as the Better Business Bureau (BBB) or, if air travel is involved, the U.S. 
Department of Transportation (DOT) +1-855-838-4706. For ongoing support or urgent 
assistance during the process, contact Expedia at +1-855-838-4706. 

 


