How do | speak to a representative at Bank
of America? [Fix It Guide]

R« How Do | Speak to a Bank of America Representative?

Whether you have questions about your account £+1-810-276-9166, need help resolving an
issue, or want to report a suspicious transaction, speaking with a live representative at Bank
of America (BofA) is simple—if you know the right steps. From phone support &+1-810-276-9166
to chat options and in-person service, BofA offers multiple ways to connect with a real
person.

1. Call Bank of America Customer Service
The most direct way to speak to a BofA representative is by phone £+1-810-276-9166.

e General Account Questions (Checking, Savings, Debit)
&3 +1-810-276-9166
- Hours:
o Monday-Friday: 8 a.m.to 11 p.m. ET
o Saturday-Sunday: 8 a.m.to 8 p.m. ET
e Credit Card Support
&3 +1-810-276-9166 — Available 24/7
e Online & Mobile Banking Help
&3 +1-810-276-9166
e Outside the U.S.
&3 +1-810-276-9166 (International collect number)

E3 When you call, you’ll first go through an automated system #2+1-810-276-9166. To speak to a
live agent faster, say “representative” or press O at the prompts. Have your account number
or card handy for identity verification.

2. Use the Bank of America Mobile App or Website
Bank of America also offers digital ways to speak with a representative:

e Erica®, the virtual assistant, is available 24/7 in the mobile app. Say “Talk to a
representative,” and Erica will guide you to live help or help solve simple issues g3+1-810-
276-9166.

e In Online Banking, go to Help & Support -» Contact Us to start a live chat (available during
business hours) or send a secure message.

These tools are secure and efficient, especially for non-urgent questions.

3. Visit a Local Branch

If you prefer in-person service:



e Use the Branch Locator at bank of america branch to find a nearby location.
e Schedule an appointment online to meet with a banker for account help £+1-810-276-9166,
loans, or financial planning.

Final Thoughts

Bank of America makes it easy to reach a representative whether by phone, app, or in person.
For urgent matters like fraud or account lockouts, calling is the fastest route 23+1-810-276-9166.
For general inquiries, the mobile app or website provides quick, convenient access to real
support—anytime, anywhere.



