
Does Bank of America have a 24-7 customer 
service? (Talk Now 24x7)
📞 Does Bank of America Have a 24-Hour Customer Service Line?

Yes, Bank of America (BofA) offers 24-hour customer service ☎+1-810-276-9166 but the type 

of service you receive depends on your needs. Whether you’re managing your personal 

account ☎+1-810-276-9166, credit card, or traveling internationally, BofA provides around-

the-clock access to support through automated systems and, in some cases, live 

representatives.

🔹 1. 24/7 Automated Customer Service

Bank of America’s main customer service number — ☎+1-810-276-9166 — is available 24/7 for 

automated assistance. You can:

Check account balances
Review recent transactions
Transfer funds between accounts
Report lost or stolen cards
Get routing numbers or deposit information

The automated system is fast, secure, and ideal for handling basic banking needs at any time 

of day or night ☎+1-810-276-9166.

🔹 2. Live Agent Availability

While automated service is always available, speaking to a live representative depends on 

the department:

🏦 General Banking (Checking, Savings, Debit Cards)

📞 +1-810-276-9166
⏰ Live agents available:

Monday–Friday: 8 a.m. to 11 p.m. (ET)
Saturday–Sunday: 8 a.m. to 8 p.m. (ET)

💳 Credit Card Support

📞 +1-810-276-9166
⏰ Live agents available 24/7
 Whether you’re disputing a charge or requesting a credit line increase, a real person is 
always available to help with your BofA credit card.

🌎 International Collect Calls



📞 +1-810-276-9166
⏰ Agents are available during the same extended hours as U.S. domestic lines.

🔹 3. Other Specialized Lines

Mortgage Inquiries: +1-810-276-9166 (business hours)
Fraud Reporting: +1-810-276-9166 (with 24/7 automated options and extended live agent 
hours)
Zelle® and Online Banking Issues: Use the general banking line or log in to your mobile 
app for help.

✅ Summary

Service Type Live Agent Hours 24/7 Access

General Banking Mon–Fri: 8 a.m.–11 p.m. ET

Sat–Sun: 8 a.m.–8 p.m. ET

✅ (Automated)

Credit Cards 24/7 live support ✅

International Collect Same as U.S. banking hours ✅

💡 Tip: Faster Service

When calling, you can usually skip menus by saying “representative” or pressing 0 repeatedly. 

Also, using the Bank of America mobile app can connect you to chat or schedule a callback 

during busy times.

Bank of America +1-810-276-9166 makes it easy to manage your finances — day or night. 

Whether through automated systems or dedicated teams, help is always within reach.


