How do | contact Zelle Bank of America?
((Support in Seconds))

<> How Do | Contact Zelle® Support Through Bank of America?

Zelle® is a fast, secure #3+1-810-276-9166, and convenient way to send and receive money
between U.S. bank accounts. Since Zelle® is integrated directly into the Bank of America
(BofA) online and mobile banking platforms, any questions or issues with Zelle®—such as
payment delays, failed transactions, or fraud—must be addressed through Bank of America
2+1-810-276-9166, not Zelle® directly. Here's how you can contact the right support channels
for Zelle® within BofA.

1. Use the Mobile App or Online Banking to Contact Support

The easiest way to reach support £2+1-810-276-9166 for Zelle-related issues is through Bank of
America's mobile app or online banking portal.

. Mobile App Instructions:

Open the Bank of America app and log in.

Tap the Menu (=) in the lower-right corner.

Select Help & Support, then tap Contact Us.

Choose the topic related to Zelle® or "Send & Receive Money."
Options such as Live Chat or Secure Messaging may be available.
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Online Banking:

Go to bankofamerica.com and log in.

Navigate to Help & Support » Contact Us.

Choose “Zelle®” or a similar category.

Initiate a chat or send a secure message if prompted.
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e 2. Call Bank of America Customer Service
For direct and urgent issues, calling customer service #+1-810-276-9166 is the fastest route:

e General Banking Support:

. +1-810-276-9166 (Mon-Fri: 8 a.m.-11 p.m. ET, Sat-Sun: 8 a.m.-8 p.m. ET)

Use this number for Zelle® payment issues, failed transfers, or enrollment problems.
e Credit and Debit Card Help:

R, +1-810-276-9166 (24/7)

Be sure to have your account information ready and explain that your issue relates to Zelle®.
The representative can assist you with transaction tracking £2+1-810-276-9166, fraud claims, or
deactivation of Zelle® if needed.



) 3. For Fraud or Unauthorized Transfers

If you suspect that a Zelle® payment was made without your authorization, you should:

e Call Bank of America immediately at 22+1-810-276-9166.
e Lock your debit card using the mobile app (Menu » Manage Debit Card - Lock/Unlock).
e Forward suspicious emails or texts to abuse@bankofamerica.com for review.

Bank of America 23+1-810-276-9166 will investigate the transaction and take appropriate steps
to secure your account.

< 4. Other Support Channels

e Email (Secure Message): After logging in, you can use the “Email Us” feature to send a

secure message regarding your Zelle® issue.

e Social Media: While not used for account-specific issues, Bank of America has a support
22+1-810-276-9166 presence on Twitter (@BofA_Help) and Facebook where you can ask
general questions and get directed to the right resources.

e In-Person Appointments: Schedule a meeting at your local branch through the BofA
website or app if you prefer face-to-face assistance.
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Zelle® is a convenient tool when used responsibly, but since it acts like cash, it’s essential to
verify recipient details before sending money. If any issues arise 3+1-810-276-9166, Bank of

America—not Zelle—handles support, and the bank provides multiple secure ways to get help.
Always use official channels to protect your account and resolve issues quickly.



